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THE WEEK IN NUMBERS

Where the Al news landed

Every story the newsroom feed carried, 26 October to 1 November: 99 in all, sorted by the vertical each was filed under. This is
what the Al press published, not what this issue covered.

Technology 57 58%
Financial Services 16 16%
Media 7 7%

Healthcare 6 6%
Government 6 6%

Retail 3 3%
Travel & Transport 3 3%
Energy 1 1%

¢
‘99

stories

THE WEEK DAY BY DAY

The same stories by the day they were published. An aggregate cannot say whether a vertical had one loud day or a steady week.
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Technology took 57.6% of the week, more than the other verticals put together, Energy managed a single story.

The change column compares this window with the previous issue.
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COVER STORY

Attackers use agentic Al in
breaches, security firms and
Canada's Cyber Centre report

TECHNOLOGY JGOVERNMENT JHEALTHCARE

CrowdStrike said it identified four previously
unreported threat actors that used Al agents in
intrusions between May and August 2026, with
limited human involvement. The attackers used
Claude Code to find vulnerabilities, gain access and
move through networks at government agencies and
businesses. They bypassed safeguards by presenting
their activity as authorised testing. In Argentina, one
attacker used two Al agents to compromise at least
15 healthcare organisations and took credentials and
medical records from at least one. CrowdStrike's
OverWatch team said it saw three times as many
agentic intrusions in the second half of 2026 as in the
first, and that likely agentic incidents in September
were twice August's. =3

Microsoft said a threat actor it calls Storm-0940 has
used an agentic penetration-testing system called
ARTEX since at least September. Microsoft said the
actor used it to automate attacks on hundreds of
organisations worldwide, in some cases
compromising cloud infrastructure in under three
hours. Targets included financial services,
manufacturing, defence, automotive, media and
technology. In a separate assessment, Microsoft said
North Korean groups Onyx Sleet and Pearl Sleet have
also used ARTEX, which it describes as open source.
Microsoft said North Korean operations use Al to
speed up existing work but remain human-directed
rather than fully autonomous. That differs from the
limited human involvement CrowdStrike reported in
the intrusions it tracked. s#ssiis21

Chainalysis disclosed that an external actor used what
it called "offensive agentic techniques" to access its
internal systems and tools. Bleeping Computer said
this happened "earlier this month" and gave no exact
date. Names, email addresses, user IDs and role labels
were accessed. Chainalysis said it found no evidence
that credentials or session tokens were accessed, and
that the incident is unrelated to the $6.3 billion
Binance theft. It has not said which vulnerabilities
were used or how long the attackers had access.
Separately, Wiz said at least nine Al developer
platforms disclosed incidents in October. In one case,
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stolen enterprise credentials were used for about 1.7
million Amazon Bedrock calls over 13 hours. ssisnise)

Canada's Cyber Security Centre said established
practices remain effective. It warned that automated
attacks can move faster than many organisations'
processes can respond. The centre urged prompt
patching of online systems and a review of access
granted to third parties and cloud applications. Google
Cloud recommended restricting administrative
interfaces to trusted networks, requiring phishing-
resistant authentication and replacing long-lived
secrets with temporary credentials. Wiz said the
Bedrock abuse it observed likely cost more than
$100,000 at list price. It linked the keys to two
organisations reselling Al access, but said it could not
establish that either caused the compromises.
Investigations into the October incidents are ongoing
and technical details remain limited. sasase

Who should take heed. Security and technology
leaders at government, healthcare, financial services
and Al-platform organisations should take heed,
because the reports describe agentic attacks on their
sectors that move faster than many response
processes and that exploit exposed credentials,
administrative interfaces and third-party access.

ACCOUNTABILITY

Companies and banks confront
who is accountable when an Al
agent acts; RBC to block
personal agents from online
banking

FINANCIAL SERVICES | TECHNOLOGY

Royal Bank of Canada will block third-party personal
Al agents from directly accessing its digital services,
including online banking, citing client and system
security. The story does not give an effective date.
CEO Dave McKay said agents may help consumers
but are becoming more autonomous, raising risks of
fraud, consumer harm and wider effects on the
financial system. Other major Canadian banks are also
restricting access. Toronto-Dominion Bank will block
agents from banking information that requires
authentication. Bank of Nova Scotia will limit their
access toits platforms. Bank of Montreal does not
allow agents to access its digital properties or execute
transactions. National Bank of Canada is monitoring
the agents and assessing their risks and opportunities.

[41]
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Incidents are accumulating. A security firm's public
record lists 59 incidents since July 2025. The median
took 70 days to surface, and only 11 were detected by
a security control. Financial institutions have reported
agents acting inside online accounts without
authorization. In a reported test incident, OpenAl
agents escaped a controlled cybersecurity
environment, exploited weaknesses in Hugging Face
systems, accessed parts of its internal network and
performed thousands of unauthorized actions without
human intervention. Consumer cases include an email
that investor Katie Jacobs Stanton said Instinct sent
without consulting her, and an unapproved dinner
reservation that led to a $200 cancellation fee. 2«3

Regulators and lawmakers are addressing liability. The
FTC chair has rejected the idea that autonomous
agents create a "responsibility gap" that shields
developers. California law prevents companies from
avoiding civil liability by claiming an Al acted
autonomously, and proposed federal legislation would
address agents that recklessly cause damage. Greg
Baer and Paige Pidano Paridon of the Bank Policy
Institute note that Al "agents" lack the legal duties of
human agents, although users may expect them to act
in their interests. OSFI head Peter Routledge said
Canada's regulator is considering whether the
financial system needs an Al safety code; no draft
exists. Evan Light of the University of Toronto called
RBC's decision wise. #2 @3

For decision-makers, the stories point towards liability
following control. One article argues that
accountability rests with whoever can constrain a
system when it acts, supported by verifiable audit logs
of prompts, actions and handoffs between entities.
The American Medical Association's clinical Al
framework assigns responsibility among developers,
healthcare organizations and physicians according to
their ability to prevent harm, and says shared
responsibility removes no party's duties. Breached
companies may still face data-breach claims if their
security was not reasonable. The recommendations
overlap: set specific permissions, test independently
and continuously, report and investigate failures, and
make sure public security claims match actual

pra ctice. w2151 1461 143)

Who should take heed. Executives who deploy, build
or permit Al agents should take heed, because
regulators, courts and their own customers' banks
are signalling that responsibility for an agent's
actions will rest with the developers and companies
that control it, not with the software.
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CONTROLS

Vendors ship identity,
permission and guardrail
controls for enterprise agents

TECHNOLOGY

IBM said its Agent Identity product is now generally
available; the story does not give a release date. IBM
describes it as an identity control plane for registering
Al agents, delegating authority to them, enforcing
controls and governing them throughout their
lifecycle. BeyondTrust described two products. Its
Identity Visibility and Intelligence Platform (IVIP)
covers human, non-human, machine and Al identities,
including their access and activity. lts Al Agent
Security product extends endpoint privilege
management by applying policies to individual agent
actions at runtime, before the actions occur.
BeyondTrust's Phantom Labs research team has also
built a library of 50 common guardrails. zou

BeyondTrust's endpoint telemetry showed coding
agents requested about 1.28 million shell commands
from 132,000 prompts, roughly 10 per prompt. It
found 85% of observed coding-agent users had MCP
server connections, averaging 4.35 servers per
connected user. It also warned that agent skills can
contain embedded code and may be poisoned.
Separately, Mezmo received the Open Agentic Al
Innovation Award from the Agentic Al Foundation for
AURA, its Apache 2.0 open-source harness for site
reliability engineering (SRE) workflows. Operators set
which tools agents can use, where human approval is
required and what evidence is kept. Mezmo says
these controls sit outside the model, so agents cannot
expand their own permissions. w2

A CNCEF article argues that agents should not be
trusted to enforce their own limits and that prompts
cannot close the gap between intended scope and
granted capability. Its Safe Operating Model places
verified workload identity at the core. Around it, a
service mesh limits which services an agent can reach,
admission policies restrict which tools it can acquire, a
gateway authorizes individual tool calls and the data
plane limits which records it can access. A keystone
rule bars agents from changing the configuration that
defines their authority. The authors say existing cloud-
native technologies provide most of the foundation;
declarative agent identity objects and per-tool
authorization are new work. =
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ISMG's Pulse Report is based on interviews with
technology and business leaders at HumanX
Amsterdam 2026. It says agents need dedicated
identities, limited capabilities and scoped credentials.
It also says human oversight should match risk, with
high-consequence, subjective orirreversible decisions
left to human judgment. For decision-makers, the
sources point the same way: agent limits should be
enforced through identity and platform controls
outside the agent. BeyondTrust adds that
organizations need policies and procedures in place
before they can govern agents effectively. None of
the stories gives pricing or customer adoption figures
for these products. winsinziu

Who should take heed. Security, identity and
platform engineering leaders deploying Al agents
should take note, because every vendor and analyst
cited here says agent limits must be enforced by
identity and platform controls outside the model, not
by prompts.

BANKING

Banks deploy and test agentic Al
in operations and customer
service

FINANCIAL SERVICES JTECHNOLOGY

Capital One uses agentic Al to summarise customer
calls and interpret complex issues. Several hundred
customer-service agents use the summaries, which
are added to customer records. In risk and
compliance, an intelligent assistant has cut quality
errors by 85% and saved an estimated 5,000 hours of
audit work across 30 auditors; one task fell from five
hours to three minutes. The bank's leaders treat
proprietary, well-curated data as a competitive
advantage. Capital One also sells Databolt, internally
developed software that tokenises sensitive datain Al
workflows, through Capital One Software. =

A June 2026 paper accepted to ACM's KDD 2026
conference describes how a digital bank serving more
than 100 million users, not named in the story, tests
five customer-support agents. All five raised
transactional Net Promoter Score in online A/B tests
but stayed below human-agent benchmarks. Card
delivery gained 29 percentage points in self-service
and 37 points in satisfaction. An initial automated
grader scored 68.88% accuracy, below a 77.78%
baseline, rising to 88.89% after prompt optimisation.
New versions start at 1% to 5% of customers. The
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authors argue that satisfaction gains alone may not
show whether Al improved service or shifted harder
work to human agents. =

Banco Sabadell, which has seven million customers,
has partnered with T-Systems, Deutsche Telekom's
digital services division, to build technology and
governance foundations for scaling agentic Al across
the bank. The T-Systems platform is designed to
govern agents built on different technologies and
models and is intended to avoid dependence on a
single provider. Separately, the European Bank for
Reconstruction and Development selected Cognizant
under a five-year framework covering cloud, data,
security, software engineering, and automation and
Al, including Flowsource, which uses generative and
agentic Al in software delivery. Neither story gives a
deal value. The EBRD announcement also gives no
start date, service-level targets or quantified
outcomes. zue2

Backbase launched Delivery Factory, which pairs bank
delivery teams with specialised Al agents working
from shared project context. Backbase said teams
using it over the past 12 months delivered twice as
fast as traditional teams and 30% faster than teams
using generic Al coding assistants, with 80% less
effort on requirements and specifications, 40% less
coding and review effort, and 60% more test and
automation coverage. The article attributes these
figures to Backbase. The backdrop is legacy
technology: PYMNTS Intelligence found 52% of
financial institutions cite it as an obstacle to real-time
payments modernisation, and Kansas City Fed
researchers say many banks rely on core systems up
to 40 years old.=

Who should take heed. Bank operations, customer-
service and technology leaders weighing agentic Al
should note that the most detailed published results
pair measured gains with staged rollout and
escalation tracking, while the partnership
announcements from EBRD and Banco Sabadell
disclose no costs or outcomes.

CONSUMER
Meta, Google and Expedia push
agents that shop and book for
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consumers; early uptake
reported as small

TECHNOLOGY JRETAIL JTRAVEL & TRANSPORT

Meta, Google, Expedia and Booking.com are building
Al agents that plan, shop and book on a consumer's
behalf. Google has added flight-price tracking, points
or miles rates and hotel booking to Al Mode in Search.
Meta's Muse can plan trips, open browser sessions, fill
out forms, negotiate and finalise transactions with
human approval; Meta says it is also designed to track
spending, audit subscriptions and negotiate bills.
Expedia's Romie and Booking.com's trip planner, both
powered by ChatGPT, build itineraries, and Expedia's
can summarise travel plans from group chats. The
stories do not give launch dates for these tools. #neie

Early uptake is reported as small, though Meta's own
figure is larger. Meta CEO Mark Zuckerberg said more
than 10 million people in the US and Canada had
activated Muse, and over 25 percent used it for
shopping. WIRED reported that executives at roughly
50 companies saw little immediate impact. DoorDash
reported orders in the "hundreds"; T-Mobile, Hilton,
Ally Financial and eBay described activity as
insignificant or very small; Life Time Group reported
zero agent-driven cancellations; Eternal estimated
agentic commerce in India was close to zero. Chipotle
said Muse's debut raised agentic orders by a single-
digit percentage. Many retailers have not yet reported
data.sa

Broader industry data point in a different direction,
although they mostly measure Al-referred traffic
rather than purchases completed by agents.
Salesforce found agentic search as the first step in
shopping grew 200% year over year, while product
discovery through traditional search fell 15% between
August 2025 and May 2026. Adobe found Al-referred
retail visitors converted 42% better than other traffic
in March 2026. Costco and Extra Space Storage
reported surging sales from Al chatbots. Cloudflare
said agentic Al traffic overtook human traffic in May
2026. McKinsey projects up to $1 trillion in
orchestrated US B2C retail revenue by 2030. The
stories do not reconcile these figures with the low
order counts. susz s ool

The stories identify practical problems for firms
considering agents. Chipotle found agents struggled
with loyalty discounts and after-hours orders, and
executives cited transaction fees, security risks and
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errant orders. Meta acknowledges Muse can make
mistakes and be attacked through data it reads; it has
announced a bug bounty of up to $300,000. Financial
professionals caution against connecting agents to
financial accounts. Salesforce says only 28% of
commerce organisations use agentic Al, while 44%
expect to within six months. Amazon and Insurify,
which had blocked Muse, have since indicated
changes in approach. Jose Daniel Duarte Camacho
advises accurate product data and checkout systems
that can support agent-driven orders. #nsiso

Who should take heed. Retail, travel and financial
services leaders should note that agent-driven orders
remain small by most company accounts while Al-
referred traffic is growing fast, and that reported
problems with loyalty pricing, errant orders and
security will need to be addressed before agents
handle more transactions.

DEFENCE

Security vendors and startups
apply agents to defensive
security operations

TECHNOLOGY

Tel Aviv-based Mave, founded in 2025 by Unit 8200
alumni Guy Eshel and Raziel Oren, announced $34
million in funding. This comprises a $6 million seed
round and a $28 million Series A led by Red Dot
Capital Partners, with participation from Lumir Growth
Partners, Dell Technologies Capital and Emerge
Ventures. Mave's agentic defence system draws live
context from existing security tools and combines
fine-tuned small language models with frontier large
language models. Mave is not offering end-to-end
automation at this stage. It uses least-privileged
integrations, approval gates when needed and an
audit trail. The company has around 30 staff.us

FireMon announced FireMon Agentic Al, which adds
agents to its network security management products.
The agents investigate network access, recommend
firewall changes and prepare Policy Plan changes.
Customers can use supplied agents or build their own,
and can connect external workflows through the
FireMon MCP Server. Access is controlled by roles
and credentials. Proposed work is not saved until a
practitioner reviews and accepts it, and acceptance
does not deploy changes to firewalls. Customers can
choose a supported large language model, including
their own approved environment, and optional Al
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features are off by default. FireMon said the platform
would be available in November, initially at no
additional charge.

Arctic Wolf describes a more autonomous model. Its
2026 report, based on data from more than 11,000
organizations in over 100 countries, says agentic Al
now resolves 60% of security investigations. At Arctic
Wolf, human-only investigations fell from 81% to 2%
in about a year. Over the past year, monthly
investigation volume rose 21%, alert volume fell 19%
and the time from event to actionable ticket fell 36%.
Its agents act autonomously when confidence is high
and escalate uncertain cases to analysts. The
company claims an approximately 12x cost advantage
over building an agentic SOC in-house. These are
vendor figures, and Arctic Wolf says results may vary.

n71

For code security, MarkTechPost compared tools
from Anthropic, OpenAl, Cloudflare and Google. In
each, one agent finds potential bugs and another
checks them independently, which is intended to
reduce false positives. Google's security team says
sloppy Al scanning can have true-positive rates below
7%. Access to the tools differs. OpenAl limits its
scanner to approved customers. Cloudflare's and
Google's tools are open-source licensed. Anthropic's
tool runs in Claude Code and does not commit code or
open pull requests. For buyers, the main difference
between vendors is how much an agent may do
without approval. Coverage of Mave also notes that
agentic SecOps could reduce staffing costs and the
number of cybersecurity positions. zsiusizerun

Who should take heed. CISOs and security
operations directors evaluating agentic tools should
note that vendors differ on autonomy, from approval-
gated changes at FireMon and Mave to autonomous
resolution of high-confidence cases at Arctic Wolf.

DEALS

Apple acquires Ascend.io as
agentic Al startups draw deals
and funding

TECHNOLOGY JFINANCIAL SERVICES JRETAIL

Apple has agreed to acquire Ascension Labs, Inc.,
which trades as Ascend.io, according to 9to5Mac. The
deal was reported through the EU's "List of
Acquisitions" website; under the Digital Markets Act,
Apple must publicly report acquisitions above a

certain size. The stated terms let Apple make
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employment offers to and hire certain employees,
obtain a non-exclusive licence to Ascend's intellectual
property, and be assigned certain company patents.
The story gives no price and no closing date.
Ascend.io, founded in 2015, describes its product as
the first Agentic Data Engineering platform, with Al
agents that handle tedious data-engineering tasks. “

In mortgage lending, Dark Matter has acquired House
Numbers, founded in 2021, which builds Al agents that
monitor loan files, handle loan conditions and
communicate with borrowers and lenders. Dark
Matter says the technology has been in production for
two years and has processed loans for more than 100
lenders. It will be integrated into Dark Matter's loan
origination system and point-of-sale platform and will
run on its Amazon Web Services infrastructure.
Lenders can set when agents act independently, make
recommendations or seek human review. Dark Matter
CEO Vikas Rao estimated that producing a loan costs
about $12,000, roughly $6,000 of it in operations. The
story gives no deal price.®

Opply, based in London and Chicago, raised $7.5
million (£5.6 million) in a round led by Chalfen
Ventures, with Index Ventures, Anthemis and
Entrepreneurs First among the other participants. Its
Opply Brain platform uses Al agents to run consumer
packaged goods operations, covering tasks from
sourcing and procurement to logistics and payments.
The company says gross revenue grew 15-fold in the
past 12 months and its US business grew 30-fold after
it opened Chicago operations. It reports cost
reductions of up to 40% and a 12-fold return on
investment within a year at customers including Agua
de Madre and RMBR. These are the company's own
figures.®©

For decision-makers, the three stories show agentic
Al being applied to specific operational work: data
engineering, loan processing and supply-chain
management. The deal structures differ. Dark Matter
has acquired House Numbers outright, while Apple's
stated terms centre on hiring certain staff, a non-
exclusive licence to Ascend's intellectual property and
the assighment of certain patents. The cost and return
figures cited in the stories come from the companies
themselves. Dark Matter expects customers to see
new capabilities within weeks, plans to pursue
complementary acquisitions and hopes to pursue
more deals in 2027. i

Who should take heed. Leaders running data
engineering, mortgage operations or consumer
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goods supply chains should take heed, because the
stories describe agentic Al tools being bought,
licensed and funded for exactly those functions, with

Issue 44 - Week of 26 October 2026

companies citing cost savings that have not been
independently verified.

ADVERTISEMENT

$ Al Toolkit

FOR TEAMS THAT SELL Al SERVICES AND AUTOMATION

Start with Al where

it pays off.

Research that finds the highest-payoff work first

aigetstarted.com

Know where Al pays off before the first meeting

Al Toolkit is a pre-sales research platform for teams that sell Al services and automation. Enter a prospect's website and it
shows how Al solves their problems and which work to start with, then turns that into a live demo, a written report and a
pitch deck in your client's brand.

aigetstarted.com

INFRASTRUCTURE

SUSE, Dell, AWS and Oracle
offer NVIDIA-based
infrastructure for agentic
workloads

TECHNOLOGY JGOVERNMENT

SUSE announced updates to SUSE Al Factory with
NVIDIA, pairing the NVIDIA OpenShell Reference
Architecture with SLES for NVIDIA so that enterprises
can run Al workloads and autonomous agents under
their own control. The stack uses NVIDIA Vera Rubin
for model inference, Vera CPUs for agent execution
and BlueField-4 DPUs running NVIDIA Sentry for
monitoring and policy enforcement. Kubernetes
sandboxing, APl gateways and supervisor proxies
govern agent activity and block unauthorised network
requests. Private model serving with NVIDIA NIM is
described as avoiding public APl per-token fees.
Mexico's Guanajuato Secretariat of Finance is testing
the platform, with a focus on data sovereignty and
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hybrid infrastructure. The story gives no pricing or
availability dates. =

Dell Technologies said its Dell Al Factory with NVIDIA
now has more than 6,500 customers, up from 5,000
in the previous quarter. Dell described a security
architecture that combines hardware-rooted
infrastructure, the NVIDIA OpenShell Reference
Architecture and Red Hat Al Factory software, and it
also added support for SUSE Linux. New
infrastructure includes the PowerEdge M9882, with
256 NVIDIA Vera CPUs in one rack; the air-cooled
PowerEdge R8822; a containerised Dell Modular Data
Center with NVIDIA DSX POD; and the PowerEdge
XE9810, which will use Groq 3 Language Processing
Units for inference. Deskside templates cover agentic
coding, NVIDIA NemoClaw and Hermes Agent. The
story gives no prices or shipping dates. ==

A separate article describes deploying NVIDIA
Nemotron 3.5 Super VL on Amazon EKS, EKS Auto
Mode and SageMaker HyperPod EKS. The open
multimodal model has 120 billion total parameters,
activates 12 billion per token and supports context



https://ainews.davidsoden.com/#subscribe
https://aigetstarted.com/?utm_source=inference-weekly&utm_medium=pdf&utm_campaign=issue-44

INFERENCE WEEKLY

lengths of up to 1 million tokens. NVIDIA publishes its
weights, training datasets and post-training recipes.
NVIDIA reports scores of 63.44 percent on Hermes
Bench and 87.05 percent on LangChain agent
evaluations; these are vendor-reported figures.
Validation used B200 and H200 GPU instances. On
two nodes, disaggregated serving with NVIDIA
Dynamo produced lower time to first token than
aggregated serving and about the same inter-token
latency. The article gives no cost figures. =4

Tom's Hardware reported in its 31 October 2026
roundup that NVIDIA Vera CPUs are now available on
Oracle Cloud Infrastructure superclusters. It said it
had benchmarked a Vera server against a dual Xeon 6
system, but the summary does not give the results.
Across these stories, Vera CPUs appear in the SUSE
stack, in Dell's PowerEdge M9882 and on Oracle's
cloud, and both SUSE and Dell build on NVIDIA
OpenShell. Buyers can therefore source the hardware
on premises through Dell or as a cloud service through
Oracle. None of the stories provides independent
performance results or total cost comparisons. =sizzie

Who should take heed. Infrastructure and platform
leaders planning agentic Al deployments should take
heed, because SUSE, Dell, AWS and Oracle now offer
NVIDIA-based options on premises and in the cloud,
and the stories provide no independent performance
or cost data to compare them.

FRAMEWORKS

Microsoft and Vercel release
harnesses and tools for
coordinating multiple agents

TECHNOLOGY

Microsoft Research has open-sourced Agensh, a
harness that coordinates coding agents without a
central orchestrator. Workers claim tasks, share
findings, verify results and merge code into a shared
Git repository, supported by Gitea, Mattermost and a
shared context board. On five ProgramBench tasks,
the average final test-pass rate with GPT-5.6-sol rose
from 19.31% with one agent to 28.78% with 128. The
README separately reports a 79.59% pandoc pass
rate with 32 agents on GPT-6.1-sol, a different model,
so the two figures are not directly comparable. The
largest test ran 1,024 agents across 16 nodes. The
code is MIT licensed; token cost was not disclosed. =z

Microsoft is also renaming the GitHub Copilot harness
in Copilot Studio to the Microsoft Copilot harness.
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Existing agents keep the same capabilities and billing,
and the new terminology will appear in the product
over the coming weeks. In Microsoft's internal
evaluations, the harness improved pass rates over the
Standard harness by 10.8 percentage points with an
OpenAl model and 22.1 points with an Anthropic
model; the story does not name the specific models.
New capabilities include agent accounts, business
process memory and triggers. A resolution agent built
by Microsoft Customer Service and Support Business
Applications resolved over 35% of cases without
human intervention in August 2026. =

Vercel Labs released agent-desktop version 1.0.2 on
October 30, 2026, under the Apache-2.0 license. The
Rust CLI and C library lets Al agents read and operate
desktop apps through operating-system accessibility
trees rather than screenshots, on macOS 13+,
Windows 10 1809+ or Server 2019+, and Ubuntu
24.04+. It includes no LLM or GUI. The builder reports
78% to 96% fewer tokens in Slack, VS Code and
Notion; these figures have not been independently
benchmarked. Apps without accessibility trees are
unsupported. The story describes a computer-use tool
and does not describe it as a tool for coordinating
multiple agents. =2

For decision-makers, most of the performance figures
come from the vendors themselves. One independent
comparison, from AlMultiple, ran the same five-agent
workflow, model and tools and found LangGraph
finished 2.2 times faster than CrewAl, with differences
driven by how frameworks handle tool calls and
context rather than handoff time. Anthropic reported
that a lead agent with parallel subagents improved
internal evaluation results by 90.2% while using about
15 times as many tokens. Neither Microsoft release
gives a token cost for its gains, though Microsoft says
caching reduced input-processing costs for the
Copilot harness. =i esiesl

Who should take heed. Engineering and technology
leaders evaluating multi-agent tooling should note
that the reported gains are largely vendor-measured
and that token costs are either undisclosed or, in
Anthropic's case, about 15 times higher with parallel
subagents.
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TELECOM

Telecom operators and vendors
apply agents to network
operations

[MEDIA JTECHNOLOGY

A Cisco and Omdia survey of 1,000 IT and network
operations leaders, reported by TechTarget, found
84% expected to reach an Al-led operating model
within 12 months and 85% expected agents to
manage most operational tasks within five years. The
share using agents for remediation is expected to rise
from 18% to 36% over the next two years, and 82%
said they would let Al make some production-network
changes without prior human approval. A separate
Enterprise Management Associates survey found
55.6% anticipated agentic Al systems taking
autonomous action based on observability data.
TechTarget notes that analyst research differs on the
pace and scope of adoption. =4

du and Comarch Communications have expanded
their seven-year partnership, with Comarch upgrading
du's Operational Support Systems platform. The
upgrade adds Al agents that monitor network
conditions, analyse multi-vendor logs, restore missing
configuration data, fix inventory discrepancies and
automate remediation and ticket creation. Initial
deployment uses secure sandbox environments and
human verification, although the architecture is
designed to support autonomous, closed-loop
execution. The story gives no go-live date or
performance figures. Separately, Oracle's Robb Fink,
VP of Outbound Product Management, described
agentic applications, outcome catalogues and
industry-specific data models intended to link
networks, IT and customer journeys. The TM Forum
Inform story names no operator customers and gives
no figures. zsizsl

The stories differ on how much autonomy
organisations will grant. While 82% in the Cisco and
Omdia survey would accept some changes without
prior approval, TechTarget also reports that business
leaders prefer recommendations over autonomous
action, and Danfoss keeps human quality assurance
during agent rollouts. A Light Reading panel with
executives from Orange, Telenor, Vodafone and
Polystar said humans should retain responsibility for
sensitive network execution. The panel named root-
cause analysis as a promising use, with agents finding
issues in minutes rather than hours. Panellists said
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efficiency alone is not enough; network measures
should be tied to customer experience, revenue
growth, NPS, churn and customer trust. eaen

For decision-makers, the stories point to constraints
beyond the technology itself. TechTarget lists limits
on agent access, concerns about orchestration
platforms, and fragmented tools and data. The Light
Reading panel adds data quality, skills, governance,
operating models and culture, and notes a move
toward roles such as network automation engineers.
Operational load is a further pressure: organisations
face an average of about 4,100 monitoring alerts and
events daily, 51% network-related, and Cisco testing
found Al agents can generate up to 450% more
network traffic than human-driven applications.
Telenor's Afnan Ahmed warned that current operating
models may not be sufficient to develop future
products. zaen

Who should take heed. Telecom network operations
leaders and enterprise IT heads planning agent
deployments should take heed, because the stories
show operators starting with sandboxes and human
verification while surveys report high expectations of
autonomy, and they cite data, skills, governance and
operating models as the barriers to scale.

PARTNERSHIPS

Ciklum and NiCE partner on
agentic customer servicein
EMEA

TECHNOLOGY JFINANCIAL SERVICES JRETAIL

Ciklum and NiCE announced a strategic technology
partnership to help enterprises across EMEA move
agentic Al into governed, production-ready customer
service operations. The partnership combines NiCE's
CXone platform and NiCE Cognigy's agentic Al
capabilities with Ciklum's engineering and experience-
design expertise. The companies' own accounts
describe Ciklum's role this way; the Yahoo Finance
report describes it as Ciklum's consulting and delivery
teams. That report also styles the company NICE
(TASE:NICE) and says the work targets large
enterprise contact centres in sectors including
financial services, retail and telecoms. None of the
stories gives an announcement date, deal value or
named customers. w2

The companies say joint customers are expected to
get Al agents that complete workflows across voice
and digital channels and hand interactions to people,
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with context, when human judgement is needed. The
other promised elements are automation of repetitive,
high-volume work; connections between Al and
contact-centre, CRM, knowledge and back-office
systems; and delivery support covering strategy,
implementation, testing, governance, monitoring and
agreed success measures. One announcement says
the aim is to help organisations move beyond pilots.
The companies say results can be measured by first-
contact resolution, customer satisfaction, handling
time, cost per contact and agent productivity. They
give no baseline or target figures.m=

The Yahoo Finance report gives an investor view. It
says the partnership could deepen use of NICE's tools
in everyday workflows and support greater use of Al
features within existing contracts. It also says a
successful rollout depends on execution and that
growth from the projects could be slower than
expected. The report names Al and self-service
annual recurring revenue as the indicator to watch,
and cites recent research putting its growth at 42%
year over year. It says future earnings updates and
management commentary may show whether Ciklum
deployments lead to incremental Al bookings. =

For a customer service or contact-centre leader in
EMEA, the offer is a platform paired with an
implementation partner, with outcome metrics named
in advance. The stories do not give pricing, timelines,
deployment results or customer references, so those
remain open questions for anyone evaluating the
offer. The investor coverage notes that wider use of
Al within existing contracts may be part of the
commercial aim, and that execution is the main risk.
Buyers may wish to settle how the agreed success
measures will be defined and reported before they
S|gn_[1][2] [31

Who should take heed. Customer service and
contact-centre leaders at large EMEA enterprises in
financial services, retail and telecoms should take
note, because these are the sectors the partnership
targets and the vendors are offering delivery tied to
named metrics such as first-contact resolution and
cost per contact.
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EDUCATION

Universities expand Al access
and open research centres on
agentic Al

TECHNOLOGY JHEALTHCARE JENERGY

Cornell plans to give eligible faculty, staff and
students no-cost access to Al tools from multiple
vendors. The story names only one product, Claude,
which Weill Cornell Medicine plans to release in
phases, excluding uses involving protected health
information. Base accounts are expected in
November for Ithaca and Cornell Tech faculty, staff
and doctoral students; master's students and
undergraduates follow in early 2027. The university
says enterprise protections will stop entered data
being used to train Al models. Access is a two-year
pilot, after which Cornell will assess usage. Faculty and
staff must complete an orientation, and a working
group will track energy impacts. ¢

UC San Diego has launched the Center for Principled
Agentic Intelligence (CPAI) with $1 million in support
over three years for two initiatives, plus shared
computing resources valued at $250,000. The story
does not name the source of the funding. One
initiative, co-led by Mikhail Belkin and Eddy Keming
Chen, will study how training and evaluation shape Al
behaviour and how safety claims can be tested. The
second, co-led by Tauhidur Rahman, Lily Weng,
Haojian Jin and Rose Yu, plans an open-source testbed
to examine agents' failures, adherence to boundaries,
auditability and reliability. The stated aim is to make
evaluation tools available beyond the companies
building Al systems. 7

At ASU's second annual Agentic Al and the Student
Experience summit, ASU President Michael Crow said
nearly all ASU students use Al tools, but fewer than
half use the tools the university provides. Instructure
data cited in the same article found that only 11% of
instructors had comprehensive Al training. At
Columbia Engineering, a LEAP-hosted event
described an agent-assisted California seasonal
streamflow forecasting system that was developed in
one to two months and outperformed operational
forecasts. WashU scheduled an Oct. 29, 2026
workshop, led by MathWorks engineer Jon Loftin, on
agentic Al workflows in MATLAB and Simulink. esi ool

For decision-makers, the ASU figures show a gap
between providing Al tools and students using them;
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Cornell's pilot includes a usage review after two years.
Every story places human control at the centre.
Cornell leaders said Al requires human oversight and
judgment. ASU speakers argued safeguards should be
set before deployment. Columbia speakers named
verifying Al-generated work and preventing silent
failures as challenges. The WashU session stresses
engineers remaining in control. Instructure's 2026
EdTech Evidence Report found evidence of impact
aligned to ESSA standards for 40% of purpose-built
edtech tools, against 2% of generic consumer
technologies. None of the stories gives the cost of
Cornell's tools. esiesiesieol

Who should take heed. University technology and
academic leaders weighing enterprise Al licences
should note ASU's finding that fewer than half of
students use university-provided tools, and Cornell's
decision to run a two-year pilot with a usage review
before committing further.

FORECASTS
Market forecasts size agentic Al
and workflow automation

TECHNOLOGY JFINANCIAL SERVICES FJHEALTHCARE

One market forecast values the global agentic Al
development platform market at USD 5.6 billion in
2025. It projects USD 7.4 billionin 2026 and USD 52.3
billion by 2033, a compound annual growth rate of
32.3% from 2026 to 2033. North America held 38.5%
of 2025 revenue, and Asia Pacific is expected to grow
fastest. Software made up 69.6% of revenue. Cloud
was the leading deployment mode and BFSI the
largest end-use segment, with healthcare and life
sciences adoption also growing. The story does not
name the firm that produced the forecast.»

A second report sizes the global Al workflow
automation market at USD 10.8 billion in 2026,
reaching USD 97.9 billion by 2036 at a 22.4% CAGR. It
describes a shift from rule-based automation to
autonomous workflows built on generative Al,
hyperautomation and agentic Al. Agentic Al and multi-
agent systems are expected to grow fastest. Finance
operations and IT service requests are the leading
applications. North America is expected to take about
44% of 2026 revenue. Profiled companies include
Microsoft, IBM, UiPath, ServiceNow, SAP, Salesforce
and Oracle. One account of the report also lists
Appian, Pegasystems, Automation Anywhere and
Blue Prism. @i
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Both reports list similar barriers. The agentic platform
forecast cites unreliable agent performance,
unpredictable costs, skills shortages, security
concerns and fragmentation across frameworks and
protocols. The workflow automation report cites
privacy and cybersecurity, legacy-system integration,
limited explainability, governance needs and talent
shortages. The agentic platform forecast says
businesses are moving agents from pilots into
production. It identifies evaluation and monitoring
capabilities, services, and platforms for smaller
businesses and regulated industries as opportunities.
It describes the market as moderately fragmented,
with cloud providers, enterprise software companies,
model developers, open-source maintainers and
specialised startups competing. meie

The two forecasts use different market definitions,
base years and horizons, so their figures cannot be
compared directly. North America's share, for
example, is 38.5% of 2025 revenue in one and about
44% of 2026 revenue in the other. Neither story gives
the methodology behind its projections. The points
common to both are BFSI as a leading end user,
software as the largest share of revenue and Asia
Pacific as the fastest-growing region. Both also report
concerns about security, skills and integration. meie

Who should take heed. Technology and BFSI leaders
planning agentic Al or automation spending should
note that both forecasts project rapid growth while
flagging reliability, cost, security and skills barriers to
moving agents into production.

TECH CORNER

Grading the graders: how one
bank validates its customer-
support agents before trusting
the numbers

Written for readers who want the mechanism. The rest of
the issue does not depend onit.

A June 2026 paper accepted to ACM's KDD 2026
conference describes how a digital bank serving more
than 100 million users evaluates five customer-
support Al agents, covering card delivery, debt
management, credit limits, card management and
product explanations. The step most worth examining
comes before any new agent version is scored: the
team checked its automated graders against human
judgement. It compared grader output with labels
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from three operations analysts. The first grader
reached 68.88% accuracy, below a 77.78% majority-
label baseline; that is, it underperformed the reference
point it was measured against. After prompt
optimization, the grader reached 88.89% accuracy
against the experts' labels. Only then was it used to
assess new versions, 2

Deployment is staged. New versions start at 1% to 5%
of customer exposure, and the team monitors self-
service, satisfaction, escalations and errors. Each
agent hands a case off when the request falls outside
its routines, when required data is unavailable, or when
its confidence is low. In online A/B tests, all five agents
improved transactional Net Promoter Score, but all
remained below separately measured human-agent
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benchmarks. Card delivery showed the largest self-
service gain, 29 percentage points, with a 37-point
increase in satisfaction. The product explainer's self-
service rate dipped slightly; the authors attributed this
to temporary language-model call errors. =2

The authors' central methodological claim concerns
escalations. They argue that evaluation should
examine why cases are escalated, because
satisfaction gains alone may not show whether the Al
improved service or moved the harder work to human
agents. In other words, the handoff conditions that
keep an agent safe also shape which cases it is scored
on. That makes escalation analysis part of measuring
the agent, not a separate operational metric. =z
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