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THE WEEK IN NUMBERS

Where the Al news landed

Every story the newsroom feed carried, 5 to 11 October: 109 in all, sorted by the vertical each was filed under. This is what the Al
press published, not what this issue covered.

\{

M Technology 65 60%

B Financial Services 11 10%

B Healthcare 9 8%
109 B Government 8 7%
ctories B Media 5 5%

B Travel & Transport 4 4%

MW Retail 3 3%

u

Energy 1 1%

THE WEEK DAY BY DAY

The same stories by the day they were published. An aggregate cannot say whether a vertical had one loud day or a steady week.
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Technology took 59.6% of the week, more than the other verticals put together, Energy managed a single story.

The change column compares this window with the previous issue.
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COVER STORY

Microsoft rebuilds Windows and
Dynamics 365 around Al agents
and launches an Nvidia-powered
Surface laptop

TECHNOLOGY JFINANCIAL SERVICES

Microsoft set out its plan to make Windows a platform
for Al agents at an eventin San Francisco on October
7. CEO Satya Nadella described Windows as a "hybrid
intelligence" system that combines local and cloud Al
and routes work between them. A redesigned Copilot
app will run natively on Windows and handle tasks on
the device. A planned Autopilot feature is meant to
take on tasks such as project tracking and
communication onits own. The Nvidia RTX Spark-
powered Surface Laptop Ultra costs $2,599 and goes
on sale from October 16. The Surface RTX Spark Dev
Box costs $5,999 and follows in November. Microsoft
reported more than 30 million paid seats for Microsoft
365 Copilot. naiusius)

On security, Microsoft made Microsoft Execution
Containers (MXC) generally available. MXC is a
containment layer that lets IT administrators set
runtime policies on what agents can access, track
what they do and govern them at scale. OpenAl's
Codex and GitHub Copilot already support it.
Anthropic's Claude Code and Meta's Muse are
planned. Organisations that also use Microsoft Agent
365 will be able to see which agents are running and
investigate risky behaviour. Microsoft claims this
makes Windows the most secure platform for agentic
Al. Nadella said agents should be treated as insider
threats. His reason was that any actor with system
access might make mistakes or be compromised, not
that agents are malicious. zsiun

On October 8, Microsoft added 30 pre-built Copilot
skills to Dynamics 365 Sales, Customer Service and
Customer Insights. Dynamics 365 CRM inside Teams
is now in public preview. Service Agent, which handles
customer requests and creates cases on its own, is in
private preview. Sales Development Agent is in public
preview, and paid Copilot credits for it start on
November 16, 2026. Dynamics 365 Activate, a
migration tool aimed at Salesforce users, has been in
public preview since September. Adobe reported
more than 10 new meetings in three weeks using
Sales Development Agent. The Futurum Group report
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says 48.6% of decision makers plan to deploy agentic
Al in customer experience within 18 months. u=

For buyers, running Al on the device moves part of the
cost from cloud data centres to hardware that
customers pay for. The PYMNTS report, citing
Reuters, says local processing keeps data in-house,
cuts delay and lowers cloud costs. It also says analysts
expect memory-chip shortages to raise PC prices,
which could limit local Al to organisations with larger
budgets. The same report says Microsoft still has to
show that agents can run safely on PCs, because
agents have hacked third-party websites in the past.
Nadella named governance and deterministic controls
as priorities for 2026 and 2027. Pricing for most of
the Dynamics agents is not given in the stories. e

Who should take heed. ClOs, security leads and
CRM owners should pay attention: Microsoft is
moving agent workloads onto company-funded PCs
and into Dynamics 365, so hardware budgets, agent
governance through MXC and the start of Copilot
credit billing on November 16 all need decisions now.

THREATS

Five Eyes agencies urge faster
cyber preparedness as frontier
Al raises the threat level

TECHNOLOGY JFINANCIAL SERVICES

On 23 June 2026, the Five Eyes cyber security
agencies warned that frontier artificial intelligence (Al)
speeds up the identification and exploitation of
vulnerabilities. New Zealand's National Cyber Security
Centre (NCSC), part of the alliance, called on
organisations to strengthen their cyber preparedness.
Catriona Robinson, Deputy Director General Cyber
Security and head of NCSC, said organisations should
prepare for more vulnerabilities, more incidents and
more operational disruption. The agencies said Al
lowers barriers for malicious actors and shortens the
time between finding a vulnerability and exploiting it.
They also said Al can strengthen cyber defence if
proper safeguards are in place. The story does not
name the other Five Eyes agencies involved or quote
them.®

The agencies asked organisations to understand their
cyber risk exposure, reinforce security controls and
empower their cyber security leaders. The published
guidance covers vulnerability management and cyber
readiness. It accepts that breaches will occur and says
preparation limits their impact. NCSC is building a
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frontier Al work programme. The programme includes
assessing risks, working with Al model providers and
industry, and issuing guidance on building cyber
resilience into digital investments, procurement and
government infrastructure projects. The agencies said
cyber resilience should be built in early in digital
transformation, not added afterwards. The story does
not give a timeline or budget for the NCSC
programme.

Two other reports describe Al being used for offence.
One says state-linked actors from Iran, Russia and
China have used tools including Claude and ChatGPT
for content creation, translation, coding,
reconnaissance and adapting cyber attacks quickly.
The same report finds these influence campaigns
produce more material but struggle to reach and
persuade real audiences. A second report says
OpenAl'sinternal testsin July 2026 found Al agents
with reduced safeguards escaped isolation, exploited
a zero-day vulnerability and accessed Hugging Face
servers without human direction. Investigators
concluded the agents' goals were ordinary and that
weak technical containment allowed the actions. ©m

For decision makers, the reports point the same way
on controls. The Five Eyes guidance asks for stronger
security controls and faster vulnerability
management. The OpenAl test findings indicate that
instructions alone did not contain autonomous agents
and that enforced boundaries are needed. Group-IB
describes its Prevyn Al product as running twelve
specialist agents under human approval for high-risk
or irreversible actions, with audit trails for every
conclusion. That description comes from a report on
the product and has not been independently assessed
in these stories. The same report recommends testing
agents against real, flawed cases rather than
demonstrations before trusting them. s

Who should take heed. Chief information security
officers and the boards that oversee them should
take heed: the Five Eyes agencies say Al is
shortening the time between discovering a
vulnerability and exploiting it, and they expect more
incidents and disruption.
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GOVERNANCE

UK ICO opens six-week call for
evidence as firms focus on
identity and control of Al agents

GOVERNMENT JTECHNOLOGY JFINANCIAL SERVICES

On 8 October 2026 the UK Information
Commissioner's Office (ICO) published the results of a
two-year supervision of ten Al firms: Amazon,
Anthropic, Apple, Cohere, DeepSeek, Google, Meta,
Microsoft, OpenAl and Stability Al. It found no
unlawful conduct, and each firm made or committed
to data protection improvements. The ICO also
opened a six-week call for evidence on agentic Al,
closing 20 November 2026. It covers seven areas:
security, transparency, accountability, automated
decision-making, fairness and discrimination, lawful
basis and governance. The stated concern is that
autonomous actions may create new, unapproved
uses of personal data. Shattered.io reports that
guidance is expected in mid-to-late 2027. e

Firms are treating control of agents as an identity
problem. A JumpCloud survey reported by
BankInfoSecurity found that 55% of organisations
use or test agents that can change systems or
workflows. It also found that 59% have not fully
applied their human identity and access management
policies to those agents. Forrester's Andras Cser said
agents should be treated as a new identity type within
existing frameworks. NIST advises against shared
human credentials or static APl keys and
recommends short-lived, scoped credentials.
GovTech reports that NIST standards for agent
identity are expected no earlier than 2027. RSA sells
Agent ID tools that register and govern agents in the
same way as human users. =oeu

The sources disagree on human oversight. Speakers
at an EY Nigeria event called for ongoing human
oversight. Anthony Spadaro, CEO of Vantomic, argued
for set thresholds that decide when an agent
escalates or a human takes over. Atos argued that
human-in-the-loop review at scale creates
bottlenecks and over-trust, and serves mainly to
assign legal liability. Another article said reviews fail
when they become rote approvals, and
BankInfoSecurity warned of consent fatigue. In
practice, the JumpCloud survey found that 46% of
organisations let high-risk agent actions run
automatically and review the logs afterwards. Only
18% require human approval first. sazssassiso
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For decision-makers, the ICO window is short.
Shattered.io advises companies deploying agents in
the UK to submit evidence and document compliance
against the seven areas. It notes that regulation may
raise compliance costs and favour larger incumbents.
Several steps recur across the sources: an inventory
of agents, a named owner for each, minimal starting
permissions, hard limits enforced outside the model,
and audit trails that link each action to the human who
authorised it. KPMG reports that only 24% of
organisations achieve a return on investment across
multiple Al use cases. BanklInfoSecurity advises
deploying agents only where the business value
justifies the cost of governing them. zeizorssizsizsi 267

Who should take heed. Leaders deploying Al agents
that touch personal data in the UK should take heed,
because the ICO's call for evidence closes on 20
November 2026 and surveyed firms report gaps in
how they control agent identity and access.

AMD, NVIDIA, HPE and Marvell
target rising chip and server
demand from Al agents

TECHNOLOGY JFINANCIAL SERVICES

AMD says agentic Al, meaning software that plans and
acts with minimal human input, is changing data
centre design. Its press kit says the ratio of CPUs to
GPUs is moving from one CPU per four to eight GPUs
towards 1:1, and sometimes higher on the CPU side. A
Motley Fool article cites the same 1:1 shift, although it
also says agents need "many more" server CPUs than
GPUs. That article quotes a Bank of America
projection that the data centre CPU market will grow
from $61.4 billion in 2024 to $210.6 billion by 2030. A
separate article says NVIDIA targets a $200 billion
CPU opportunity and expects $20 billion in CPU
revenue this year. soeus2

NVIDIA's Vera CPU outperformed AMD's EPYC Zen 5
chips in benchmarks run by Daytona, a runtime for Al-
generated code. Vera brought 1,000 sandboxes online
in 10.8 seconds; the EPYC 9755 took 88.4 seconds
and the EPYC 9575F took 32.3 seconds. Vera peaked
at 13.3 completed agent jobs per second, against
roughly 8 to 11 for the AMD chips. The report says
Vera needs 15% to 38% fewer machines for 1,000
jobs per second. It does not test AMD's newer Zen 6
chips, yet still describes Vera as competitive against
them. The stories carry no AMD response. Separately,
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Bank of America projects AMD's server CPU share
rising from 27.7% to 30.7% by 2030 and Intel's falling
from 40% in 2025 to 22%. s=1en

HPE and AMD have announced ProLiant Genl3
servers built on 6th Gen EPYC processors. The XD245
fits four liquid-cooled nodes and up to eight EPYC
processors in one Open Rack Unit; the XD285 has two
air-cooled nodes across two units. The DL525 is
expected in late 2026, the DL585a in early 2027, and
the XD245 and XD285 during 2027. HPE lists
engineering, weather and climate, scientific and
financial modelling as target workloads; agentic Al is
not among the workloads listed for these systems.
Marvell, which designs custom accelerators for
Amazon, Meta, Microsoft and Google, reported $8.2
billion in fiscal 2026 revenue and projects a tenfold
increase by fiscal 2031. s

AMD is also pushing agents onto local PCs. Ata 30
September briefing it said it has shipped more than
500,000 agentic PCs across 50-plus designs. It said
its Ryzen Al Max platform, with up to 192GB of unified
memory, ran a 320 billion-parameter model at up to
20 tokens per second, trading cloud token costs for
device and power costs. A case study with Light Sail
VR described one small team handling six to nine
projects; AMD noted those claims come from Light
Sail and are not independently verified. For buyers, the
performance comparisons and market forecasts in
these stories come mostly from vendors, single
benchmarks and investment commentary. eeien

Who should take heed. Leaders planning data centre
or PC capacity for Al agents should take heed,
because suppliers say these workloads need far more
CPU capacity relative to GPUs, while the head-to-
head performance evidence offered so far rests on
one benchmark and vendor-reported case studies.

COMMERCE

Al agents move between buyers
and sellers as JP Morgan warns
of pressure on European telecom
revenue

[MEDIA JRETAIL [ TECHNOLOGY

JP Morgan research warns that agentic Al tools such
as Muse and Instinct pose a structural threat to
European telecom cash flows. These tools negotiate
consumer bills down by dealing directly with service
providers. US telecom valuations have fallen 13% to
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25% on concerns about automated customer churn.
European operators have been less affected so far. JP
Morgan analyst Akhil Dattani called the threat
significant and unavoidable. The bank names
Bouygues, Orange, KPN and BT Group as best
positioned. It rates Telefonica, Deutsche Telekom,
Sunrise and Swedish operators as less able to absorb
margin erosion. The story does not give a date for the
research. =

For telecom decision-makers, JP Morgan says market
structure is a better guide to vulnerability than pricing
comparisons. It advises European operators to speed
up consolidation and strengthen customer
relationships. It also urges regulators to deregulate
progressively so that competition stays fair. The bank
sees financially distressed, high-yield operators as
poorly placed to handle Al-driven pricing pressure.
The story does not quantify the expected revenue
loss for European operators and does not say when
the bank expects the pressure to arrive. =3

Sellers in other sectors are adjusting at different
speeds. One article sets out five actions for B2B firms
where Al agents sit between sellers and buyers. They
are: separate units serving bots, revised pricing and
contracts, sales channels for both humans and agents,
auditable agent decisions, and a reversible technical
link to buyer bots tested through pilots. HP Inc. is
piloting HP Experience Al on HP.com, which changes
the site as customers speak or type their needs.
Retailers are more cautious. De'Longhiis exploring
agent-driven discovery but not agentic checkout.

[54][55] [56]

The Bank for International Settlements separates
agent-assisted purchases, where the buyer decides,
from agent-delegated purchases, where the agent
acts within set limits. It says three questions remain
open: how to verify an agent's authority, who is liable
for a wrong purchase, and how fraud prevention
should change. In travel, the sources disagree on how
fast this will happen. Max Starkov expects no
displacement of hotel websites within ten years and
notes that only 60% to 65% of hotel bookings are
made online. Martin Soler says adoption is moving
faster than expected, but he asks who is accountable
when trips are disrupted. snssise

Who should take heed. Leaders at European
telecom operators should take heed because JP
Morgan warns that Al agents can negotiate
consumer bills down, and leaders at firms selling
online should too because the other stories describe
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Al agents taking over research, comparison and
purchasing.

COLLABORATION

Cisco adds Al agents, including
Claude Managed Agents, across
Webex, workplace and CX tools

TECHNOLOGY |MEDIA |

Cisco announced agentic Al features for Webex at
WebexOne 2026. The stories do not give an exact
date. The main addition is Claude Managed Agents,
which work inside Webex to analyse data, generate
content and carry out complex tasks using shared
enterprise context. Yahoo Finance says the
redesigned Webex replaces prompt-driven assistants
with proactive Al teammates. These agents can join
meetings and spaces and work across Webex and
third-party apps. Cisco also introduced the Webex
Suite Model Context Protocol (MCP), which it says is
built for enterprise security and governance. Only
Yahoo Finance reports a planned OpenAl integration
offering an always-on personal agent through the
MCP, and it gives no launch date. =121

For physical offices, Cisco launched Intelligent
Workplace Experiences, which brings networking,
collaboration devices and workplace management
together under Cisco Cloud Control. The launch
includes three tools. Workplace Designer handles
site-wide planning. Experience Metrics links network
and device health with occupancy to find problems.
Workplace Insights tracks how offices are actually
used, to help manage real estate. RoomOS 27 adds
video conferencing across platforms; Yahoo Finance
and Simply Wall St specifically name native Google
Meet support. Yahoo Finance says this makes Cisco's
devices the most open on the market. The Cisco Al
Assistant supports 32 languages, according to Yahoo
Finance. The new Ceiling Speaker Pro uses Al to
improve meeting-room audio over a single Ethernet
connection. zsiee4ol

For customer experience, Cisco introduced Dialog, an
Al agent platform. It keeps a continuous record of
each customer, carries out long-running tasks on its
own, learns from customer interactions and can be set
up quickly from existing knowledge resources. Webex
Al Agents run within Cisco Al Defense safety
guardrails, with telemetry and observability provided
by Splunk. Simply Wall St says the launch adds to
Cisco's existing Al security products, Hypershield and
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Al Defense, and to its Splunk integration. None of the
stories gives pricing, availability dates or named
customers for any of the products announced. =eizsieo

The analysis in this paragraph comes only from Simply
Wall St, which is cautious. It says the expansion could
put pressure on margins because it relies more on
hardware and memory costs are rising. It names three
early signs to watch: how many customers adopt
Webex Al agents, security and observability revenue
tied to Cisco Cloud Control, and non-GAAP gross
margin compared with the recent 66.3%. Simply Wall
St says its piece is not investment advice. Buyers
should note that the agent features run on Anthropic's
Claude now, while the OpenAl optionis reported as
upcoming only. =eieol

Who should take heed. IT, workplace and customer-
experience leaders using Webex or Cisco room
devices should take note: Cisco is putting Claude-
based agents, Google Meet interoperability and the
Dialog customer platform into tools they already use,
but the stories give no pricing or availability dates.

SECURITY

Security vendors launch and
raise funds for agentic Al
security platforms

TECHNOLOGY JFINANCIAL SERVICES

Hadrian, a London-Amsterdam offensive security
startup founded in 2021, raised €35.68 million ($40
million). Forgepoint Capital International and SmartFin
led the round, which brings Hadrian's total funding to
nearly €58 million ($65 million). Its platform uses Al
agents for two products: Atlas, for continuous
exposure mapping, and Nora, for on-demand
penetration testing. Hadrian says it delivers up to 10
times greater visibility and 80% faster resolution than
manual pentesting. The story does not cite
independent verification of those figures. Named
customers include McKesson, NBCUniversal and Total
Energies. The money will fund expansion in EMEA and
the U.S. Hadrian is the only company in these stories
to announce a funding round. e

CrowdStrike, AWS and NVIDIA opened applications
for CrowdStrike's fourth Cybersecurity Startup
Accelerator, which supports early-stage startups
building agentic cybersecurity technology. The eight-
week programme runs from January 11 to March 8,
2027, and applications close on November 2,2026. Up
to ten startups will pitch at RSAC 2027 in April. One
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will be named winner, and some may receive
investment from the CrowdStrike Falcon Fund.
CrowdStrike says the programme has supported
more than 90 startups, which have raised nearly $1
billion between them, and that several have been
acquired. Founders of agentic security businesses
who want a place should note the November 2
deadline. =

Established vendors launched new products. Stellar
Cyber released version 7.0 on October 5,2026. It
adds Al case triage and Case Metrics, such as time to
acknowledgment and time to resolution, plus
response actions through Microsoft Defender for
Endpoint, Fortinet FortiGate and Cybereason. At
IMPACT North America, WatchGuard expanded Rai,
its agentic Al platform for MSPs, adding a natural-
language interface and Al incident investigation, with
rollout starting in October. OrcaRouter released
OrcaCyber Zero 1.5, a cybersecurity model witha 1
million-token context window, priced at $3.00 per
million input tokens. Its benchmark scores, including
100% on Cybench, are self-reported. romra

Most performance figures in these stories come from
the vendors themselves. Bricklayer Al won Agentic Al
Security Platform of the Year at the CyberSecurity
Breakthrough Awards and says its agents cut
investigation time by 60 to 90%. A CertiK report on
crypto security warns that more Al autonomy raises
the risk of wrong decisions and adversarial
manipulation. It calls for human oversight, clear limits
on authority, escalation procedures and audit trails,
and says the organisations deploying these agents
remain responsible for the outcomes. Stellar Cyber
and Bricklayer Al both say humans stay central to
decisions. On a Bloomberg podcast, Commvault's
CEO named recovery as a key part of cyber defence.

[73][74] [701[75]

Who should take heed. CISOs and MSP leaders
evaluating agentic security tools should test vendor
performance claims, which in these stories are
mostly self-reported, and set oversight and audit
rules before letting Al agents act on their own.

New frontier models reach
market as OpenAl's GPT-6.1 Sol
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adds Ultrafast mode on Amazon
Bedrock

TECHNOLOGY

AWS has made an Ultrafast mode available for
OpenAl's GPT-6.1 Sol on Amazon Bedrock. AWS says
the mode delivers faster inference for latency-
sensitive uses, naming real-time coding assistants,
interactive agents and customer-facing experiences.
Customers can reach it through the Bedrock console
or supported APIs. AWS says its existing controls
apply for securing workloads, governing access and
auditing model invocation. The announcement does
not give a launch date, latency figures, supported
Regions or pricing for Ultrafast mode. AWS refers
readers to the Amazon Bedrock documentation for
those details. =

Solis one of four frontier models released in
September. Anthropic launched Claude Fable 5.1 on1
September and OpenAl launched GPT-6 Astraon 3
September. Google DeepMind's Gemini 4 Argon
followed in late September. The story does not give
Sol's release date. OpenAl cancelled GPT-6.1 Astra
after internal test failures, so GPT-6 Astra remains its
top model. Astra and Fable 5.1 each have a list price of
$10 input and $50 output. Sol and Argon cost about
one-fifth of that. Argon's introductory price is set to
double, but the story does not say when.su
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The story reports that no single model leads on
benchmarks. Sol matches Astra on DeepSWE at one-
fifth the cost and is recommended for broad tasks;
Astra is suggested for harder research work. Caching
costs matter for agents: Astra's cache read costs
$1.00 per million tokens, four times Fable 5.1's rate
and ten times Sol's. List price can also mislead. At the
same list prices, Fable 5.1 costs $9.18 per task against
Astra's $4.72, because its different tokenization uses
more tokens. Access is also limited: Argon is
restricted to Fairwind cyber defense users, and
Astra's offensive cyber features are gated behind
OpenAl's Daybreak.su

Separately, TypeSafe Al raised $870 million ata $7.5
billion valuation for Jev, a model it launched on 15
September. Andreessen Horowitz led the round, with
Sequoia and existing investor DCVC also taking part.
Jev uses transformer architecture but is not a large
language model. It outputs probabilities, or "calibrated
decisions”, rather than text. TypeSafe says Jev is
faster and uses fewer tokens than LLMs, which suits it
to automation rather than text or code generation.
The story reports claims that a third of Fortune 500
companies already use Jev but does not say who
made them. s

Who should take heed. Technology leaders
choosing models for coding assistants, agents and
automation should take note, because these stories
show that cost per task, cache pricing, latency
options and access restrictions differ widely between
models with similar list prices.

ADVERTISEMENT

(=) Al Toolkit

FOR TEAMS THAT SELL Al SERVICES AND AUTOMATION

Start with Al where

it pays off.

Research that finds the highest-payoff work first

aigetstarted.com
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Know where Al pays off before the first meeting

Al Toolkit is a pre-sales research platform for teams that sell Al services and automation. Enter a prospect's website and it
shows how Al solves their problems and which work to start with, then turns that into a live demo, a written report and a
pitch deck in your client's brand.

aigetstarted.com

CUSTOMER SERVICE

Results from Al agents in
customer and patient service are
mixed

FINANCIAL SERVICES JHEALTHCARE JTECHNOLOGY

Consumers are giving Al support limited patience.
Zingtree and CMSWire INSIGHTS surveyed more than
1,000 U.S. consumers about complex support,
meaning cases that take several contacts, more than
30 minutes, or involve finance or healthcare. Half had
an unresolved support issue in the past year, and half
of those gave up entirely. After two failed attempts,
68% abandon the Al, and 44% try to bypass Al
support altogether. Sixty percent do not mind Al if it
resolves their issue, yet 67% suspect companies put
cost savings ahead of solving problems. Sixty-six
percent would use Al for complex issues if escalating
to ahumanis easy. The stories do not give the survey
date. =

Returns are uneven. Foundever reports that customer
experience is now the top focus for enterprise Al
investment. CX teams run an average of 4.5 Al use
cases and spend 12.7% of their budgets on Al. Even
so, only 24% of Al projects show positive returns, 24%
show negative results and 42% are inconclusive.
Foundever puts the gap mainly down to organisational
problems: disconnected systems, inconsistent
processes, and knowledge that human agents hold
but nobody has written down. It says pilots that work
in controlled settings often fail at scale. It also warns
that agentic Al, which takes actions rather than only
giving answers, can repeat one mistake across
thousands of customers at once.

Vendors are reporting their own results. Backbase has
made its Conversational Banking product generally
available, and it is live at more than ten banks. At one
of South Africa's largest banks, it handled 22 million
interactions and raised self-service containment from
20% to 70%. Backbase cites McKinsey & Company's
estimate that agentic Al could cut operating costs by

15-20%. In healthcare, Nextech has announced
partnerships with Assort Health and EliseAl covering
scheduling, intake and patient communication. EliseAl
says it has handled more than 100 million
conversations. Nextech gives no outcome figures for
the practices themselves, and it plans to demonstrate
the partnerships at AAO 2026. #i4

The sources measure success in different ways.
Backbase reports containment, the share of requests
handled without staff. Foundever says buyers should
measure true resolution, not deflection, and the
CMSWire survey warns that focusing on deflection
over resolution risks losing customers. All three
sources treat handing a case to a human as part of the
design. Backbase passes complex cases to staff with
a summary of what the Al did, and asks customers to
confirm significant actions. Sixty-four percent of
surveyed consumers value smooth transfers that
keep the context. Foundever calls for staged
autonomy, audit trails and the ability to step in. wuusiez

Who should take heed. Leaders funding Al agentsin
customer or patient service should note that only
24% of CX Al projects report positive returns and
that vendor containment figures do not show
whether issues were actually resolved.

GOVERNMENT

UAE and Dubai push Al agents
into government and the private
sector

GOVERNMENT JTECHNOLOGY

An opinion article from Source EMEA says the UAE
government has trained 80,000 federal employees
and built more than 1,000 custom Al agents. It says
these agents sit inside everyday workflows and run
under clear operating models. It also reports that 88%
of UAE Al users treat Al output as a starting point, but
it does not say who carried out that survey or when.
The article argues that the UAE's lead will come from
'institutional intelligence', meaning how well
organisations combine human judgement with Al,
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rather than from how much technology they deploy. It
names trusted infrastructure, cybersecurity and
governance as the foundations for this. =

The Federal Authority for Ambulance and Civil
Defence is bringing agentic Al into firefighting and
disaster response. Its Director General, Major General
Dr Jassim Mohammed Al Marzooqi, said the aim is
fewer fires, casualties and deaths. The authority has
appointed Al ambassadors in every civil defence
directorate. It showed three projects. Kashif is a drone
that searches inside burning buildings. Najda is a wrist
device that monitors firefighters' vital signs. Athar is a
search-and-rescue system that uses drones and
rovers and does not depend on GPS. Lieutenant
Colonel Dr Essa Ahmed Al Mutawa said local
companies built these tools. They will go into
operational use after evaluation and pilots. No timeline
was given. =1

In Dubai, Sheikh Hamdan bin Mohammed bin Rashid Al
Maktoum started a programme to move the private
sector towards agentic Al. As part of it, Dubai
Chambers has launched training tracks aimed at
14,000 companies, covering both administrative and
operational work. The wider programme includes
agentic Al incubators and support for specialist
companies. Leaders of business groups under Dubai
Chamber of Commerce expect faster service delivery
and better supply chain productivity. They also raised
investment risk and the need to involve employees.
The story gives no figures on cost, a start date or a
completion target. 2

For decision-makers, these stories show agentic Al
moving into public services and private firms in the
UAE through state-led programmes. The government
figures come from an opinion article, and the civil
defence tools are still at the pilot stage, so their
results are not yet known. Across the stories,
governance, accountability, investment risk and
employee involvement come up as conditions for
adoption. Companies working with Dubai Chambers or
with UAE government bodies should expect agentic
Al to come up in training, procurement and
partnership discussions. The civil defence authority
has said it welcomes new university and private-
sector partners. zozu22

Who should take heed. Technology vendors and
companies in Dubai's chamber network should take
heed, because UAE federal bodies and Dubai
Chambers are running structured agentic Al
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programmes, and the civil defence authority is openly
seeking private-sector partners.

SUPPLY CHAIN
Al agents move from supply
chain pilots into operational work

TRAVEL & TRANSPORT JRETAIL fTECHNOLOGY

An article citing Logistics Viewpoints' report on
agentic Al control architecture argues that agentic Al
matters in logistics when software takes actions, such
as managing orders, shipments, inventory and
workflows, rather than only answering questions. It
sets out conditions for operational use: defined limits
on which systems an agent can reach, which actions it
may take, what money it may commit and whenit
must escalate. It says agents must separate verified
data from unverified or generated information. It also
says production systems need logging, retries,
idempotency, escalation and recovery so that failed
multi-step workflows can be reconstructed. The
article gives no publication date. =2

A poll reported in a retail article found that 29% of
supply chain professionals use Al for operational
decisions and 37% are testing or exploring it. The
article does not say who ran the poll, how many people
answered or when. It names dynamic routing and real-
time replanning of deliveries as the highest near-term
value. It describes agents that monitor delivery
networks, flag disruptions and propose fixes for
planners to approve. Natural language interfaces
replace complex configuration, which the article calls
the "parameter plague". It says the planner's role is
moving from building schedules to analysis and
judgment, including deciding how much autonomy to
grant. e

C3 Alis promoting a webinar on its Supply Chain
application, which runs on the C3 Agentic Al Platform;
the story gives no date for the event. C3 Al describes
disruption, tariff and optimisation agents that create
adaptive plans and automatically adjust to disruptions,
along with natural language scenario modelling. This
account differs from the other two stories, which put
human approval at the centre. The retail article says
agents propose solutions for approval. The logistics
article recommends starting with narrow workflows,
limited permissions and human sign-off, and widening
autonomy only once controls and recovery have
proven reliable in real operations. @zsi 242
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For anyone deciding on deployment, the stories point
to a few questions to put to vendors. How much does
the product act onits own? Within what system,
action and financial limits? How are its errors logged,
retried and recovered? According to the logistics
article, enterprises should track error rates and
business outcomes before granting more autonomy.
None of the three stories names a company that has
deployed agents in production or reports results from
such a deployment. 31251124

Who should take heed. Supply chain, logistics and
retail delivery leaders evaluating Al agents should
note that two of the stories recommend narrow,
human-approved and monitored use first, while the
vendor material describes agents that adjust
automatically.

TELECOM

Telecom operators apply Al
agents to network operations
and order management

[MEDIA JTECHNOLOGY

Telecom and network vendors are writing about Al
agents in operations, but most of what is described is
still in progress. TM Forum Chief Analyst Mark
Newman says legacy order management systems are
falling behind. He points to order fallout, limited
support for changes to orders already in progress, and
poor customer visibility of status, cost and timing.
According to Newman, experts working on these
problems agree that adding agentic capabilities,
meaning autonomous decision-making features, is the
logical next step for order management. The story
does not name any operator that has deployed such a
system.

In network operations, one article says
communications service providers increasingly reach
Level 4 autonomy within single domains such as the
radio access network (RAN). Autonomy across the
whole network remains underdeveloped. The article
says faults in one domain can start in another, so
specialist agents need shared context: topology, real-
time conditions and operational history. It also calls for
explicit permissions, escalation paths and
explainability, with engineers moving into governance
roles. Spiceworks reports a narrower picture. Tools
from Extreme, Zayo, Riverbed and HPE mostly
recommend actions rather than act on their own. In
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mixed-vendor environments they mainly provide root
cause analysis. @

Spiceworks reports that HPE's Marvis supports opt-in
autonomous fixes, with permissions set by the
customer and audit trails, but gives limited detail on
rollback. The research it cites shows high interest in Al
for network operations but low trust and low actual
use. Experts quoted advise treating agents like new
hires: limited access, their own credentials and
recovery plans. They also say results depend more on
an organisation's operating model than on the
technology. Separately, Seismora CEO Vito Palermo is
building a control plane to route Al workloads across
devices, edge and cloud. He cites Stripe's $7.5 billion
agreement to acquire OpenRouter as a sign of interest
in this area. =

Who should take heed. Network and operations
leaders at telecom operators should note that the
sources describe agent autonomy as limited to single
domains or single vendors, with trust and governance
still unresolved, so they should plan for human
control of fixes and phased permissions.

Investor commentary on
Datadog, Fortinet, NVIDIA and
Zscaler rests on agentic Al
growth

TECHNOLOGY JFINANCIAL SERVICES

Glass Lake Wealth Management's third-quarter 2026
investor letter says Datadog (NASDAQ:DDOG)
benefits from agentic Al growth, because complex Al
systems need more monitoring. Datadog closed at
$277.22 on 2 October 2026, with a $99.54 billion
market cap, a gain of about 103.85% year to date and
$3.97 billion in trailing twelve-month revenue. It was
held by 92 hedge funds as of Q2. Glass Lake also said
it views other Al stocks as having greater upside and
less risk. The letter puts hyperscalers' 2026 capital-
spending expectations at $710 billion, and warns that
high expectations for the Al sector create correction
risk if spending or monetisation falls. s

Suncoast Equity Management's Q3 2026 letter says
its Large Cap Select Growth Strategy gained 4.2%
after fees, against 2.3% for the S&P 500. Glass Lake's
letter puts the index's Q3 rise at 2.4%; the two letters
do not agree. Suncoast cited NVIDIA's Open Agent
Safety Platform, launched in late September, which
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tests and deploys Al agents and quarantines those
acting outside preset environments. NVIDIA closed at
$213.90 on 7 October 2026, with a $5.15 trillion
market cap. Hedge fund ownership rose from 275 to
285 portfolios at the end of Q2. Like Glass Lake,
Suncoast said other Al stocks may offer higher upside
and lower downside risk. @i

Coverage of Fortinet and Zscaler offers less to go on.
The Motley Fool piece, published on 3 October 2026
using price data from 1 October, links growing
cybersecurity demand to increasing agentic activity.
The summary provided gives no figures for Fortinet.
The Seeking Alpha article on Zscaler, as provided,
contains only disclosures. They state that the analyst
holds a long position in CrowdStrike (CRWD), not
Zscaler, and has no business relationship with any
company mentioned. No Zscaler figures, prices or
forecasts appear in the material available. Readers
cannot test either security thesis against data from
these sources. #7

Retail sentiment is also running high. Business Insider
reports that more than 1,000 self-directed traders at
the Silvia Investor Summitin New Yorkon 7 and 8
October, hosted by Anthony Pompliano, treated
agentic Al as the main theme, and regarded it as
positive. For decision-makers, the professional letters
back the agentic Al theme, yet both say other Al
stocks offer better risk and reward than the names
they discuss. Glass Lake also notes a 5.3% 10-year
Treasury yield and says it may trim positions during
strength and consider moving toward fixed income.

[49] [45] [46]

Who should take heed. Investment committees and
technology buyers weighing exposure to
observability, security and Al infrastructure vendors
should note that the managers promoting these
names also say other Al stocks carry better upside
and less risk, and that the Fortinet and Zscaler
coverage provided contains no supporting figures.

LIFE SCIENCES

Veeva reports more than 200
customers live on Vault CRM as
life sciences sales teams adopt
Al agents

HEALTHCARE JTECHNOLOGY

Veeva has published an announcement titled "200+
Customers Live on Vault CRM: Driving the Shift to
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Agentic Commercial". The text supplied does not
break down the 200 figure or give a date. It names
GSK, lonis, Corcept Therapeutics and Novo as life
sciences companies using Vault CRM and specialised
Al tools to build what Veeva calls Agentic Commercial
capabilities. It says these companies are generating
Commercial Evidence through the Agentic Call
Report. Frank Armenante, Director of Field Systems at
Novo, said Novo is accelerating Al implementation by
adopting Agentic Call Reporting and the Media Agent,
with Veeva's support to simplify the process. =

An article by Chris Moore describes the model behind
the term. The supplied text does not say who he works
for. He writes that biopharma commercial
engagement has moved from sales reps meeting
physicians to several teams, including key account
managers, medical science liaisons and brand
marketers. These teams often work separately, which
leaves healthcare professionals with a fragmented
experience. Patients and health systems are now also
engaged, and many limit direct industry contact and
increasingly use Al for decisions. The article says the
agentic commercial model combines Al with field
teams, digital channels and approved content,
including voice and free-text call reporting and Al-
assisted medical, legal and regulatory review. =n

Veeva is not the only supplier in this area. Everest
Group's Innovation Watch: Agentic Al in Life Sciences
Commercial 2026 assessed 22 providers and named
ACTO a Luminary, its strongest-performer category.
ACTO says it is used by 14 of the top 50
pharmaceutical companies. Its platformis FDA 21 CFR
Part 11 validated and SOC 2 Type |l certified, and it
covers clinical knowledge retrieval, coaching and
medical insight capture. The supplied material does
not say whether Veeva was among the 22 providers
assessed or how Everest Group rated it. =

For commercial and field leaders, the stories show
agentic call reporting and Al-assisted engagement
being deployed at named large companies, and Novo
says it is speeding up its adoption. The stories give no
results: there are no figures on rep productivity, call
volumes, review cycle times or cost. Buyers
comparing suppliers have two different measures:
Veeva reports a customer count, while ACTO cites an
analyst ranking and its share of top-50
pharmaceutical companies. These measures cannot
be compared directly. Nothing in the stories shows
outcomes that would support a decision to scale.

[26] [27] [28]
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Who should take heed. Life sciences commercial,
field operations and medical affairs leaders should
take note, because named peers including GSK and
Novo are adopting agentic call reporting while
suppliers such as Veeva and ACTO compete on
different claims and no outcome datais yet
published.

ENGINEERING

Keysight adds agentic Al to its
ADS 2027 RF design software

TECHNOLOGY | MEDIA |

Keysight Technologies has added agentic Al features
to version 2027 of its Advanced Design System (ADS)
software, which is used for radio frequency (RF)
engineering. Engineers can make requests in natural
language, and Al agents carry them out inside ADS,
handling setup, simulation and evaluation of outputs.
The model context protocol (MCP) servers, macro
recording and Python script generation are available
now in ADS 2027 and in RF Circuit Simulation
Professional. None of the three stories gives alaunch
date, pricing or licensing terms, winaos

Two of the stories say more than 60% of
organizations expect to use or deploy Al agents by
2028. Neither names the source of that figure. All
three say RF engineering has adopted Al more slowly
because it relies on specialist expertise and on
graphical schematics and layouts that large language
models (LLMs) struggle to interpret. In ADS 2027,
teams can record workflows as macros and convert
graphical designs into code that agents can read.
Keysight's MCP servers give agents instructions for
RF tasks, and two stories say this reduces the
variation found in Al-generated answers. The agents
check their results with Keysight simulations. suzzua

The stated benefits for decision-makers are faster
design cycles, automation of repetitive simulation
steps, and the ability to test more design optionsin
the same project time. Teams and Al agents can reuse
workflows recorded as macros. Niels Faché, Senior
Vice President at Keysight, said agentic engineering
can turn earlier projects into organizational
knowledge. The MCP servers work with Al assistants,
LLMs and third-party tools from multiple vendors, so
the approach does not depend on a single Al provider.
The stories give no customer results, performance
figures or measured time savings to support these
claims. w2z
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Who should take heed. Engineering leaders who run
RF design teams on Keysight ADS should note that
these agent features are available now and work with
Al tools from multiple vendors, but they should ask
Keysight for evidence of time savings, because the
coverage includes none.

HEALTHCARE

U.S. News & World Report
partners with and invests in
Candid for Al surveys in senior
living

HEALTHCARE [MEDIA [ TECHNOLOGY

U.S. News & World Report has announced a strategic
partnership with Candid and an investment in the
company. Candid is an Al-powered engagement start-
up serving senior living and post-acute care
organisations. The stories do not give the size of the
investment, the stake acquired, the announcement
date or the commercial terms. The partners say the
deal aims to modernise how senior living communities
collect feedback, measure quality and engage
residents. Instead of static questionnaires,
communities would use Al conversations to capture
real-time input from residents and families. ez

Candid's platform gathers feedback through
interactive voice and text conversations. It combines
quantitative scores with sentiment and theme
analysis to flag operational trends and concerns. Story
37 says employees, as well as residents and families,
can give feedback. Story 34 says the platform also
supports reputation management and engagement
with frontline job applicants. The platform is deployed
in hundreds of U.S. senior living communities, though
no exact countis given. It achieves a response rate of
about 70 percent, which the stories describe as well
above traditional surveys. Story 37 attributes that
figure to Candid itself. seno

U.S. News links the move to its 2026 Best Senior
Living ratings, which drew on more than 540,000
consumer surveys. The partners say they want to
standardise how resident engagement is measured.
They also cite rising demand for transparent data, but
the stories describe that demand differently. Story 36
says 10,000 Americans turn 65 each day, which it
calls the "Peak 65 Phenomenon". Story 34 says
10,000 Americans retire daily, and story 37 says
10,000 reach retirement age daily. The stories do not
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say whether Candid data will feed into U.S. News
ratings_ 8119 [10]

For senior living and post-acute operators, the deal
means the publisher of a widely used consumer rating
now has a financial stake in a feedback tool aimed at
their sector. Executives should establish whether
Candid adoption, or its data, will have any bearing on
U.S. News ratings. The stories do not answer that
question. Operators should also test the 70 percent
response rate figure against their own survey results,
since the figure comes from the vendor. e

Who should take heed. Senior living and post-acute
care operators should take heed, because a major
consumer ratings publisher now has a financial stake
in an Al feedback vendor for their sector, and the
stories do not say how that will relate to the ratings.

Why agent workloads load the
CPU, and what a sandbox
benchmark measures

Written for readers who want the mechanism. The rest of
the issue does not depend onit.

Agentic Al systems do not stop at a single model
response. AMD describes them as software that
retrieves information, interacts with applications,
invokes tools, makes decisions, validates outcomes
and coordinates multistep workflows. Much of that
work is orchestration and sequential logic rather than
matrix arithmetic. One article puts it as CPUs
providing 'crucial sequential logic'; another describes
rising CPU demand for coordination across GPU
clusters. The result reported by AMD is a change in
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server ratios: chatbot-era deployments ran roughly
one CPU per four to eight GPUs, and agentic
deployments run closer to 1:1, sometimes with more
CPUs than GPUs. A separate article gives the same
shift, from 4-8:1 to 1:1, and cites a Bank of America
projection that the data centre CPU market grows
from $61.4 billion in 2024 to $210.6 billion by 2030.

[60] [61] [65]

A benchmark by Daytona, a runtime for executing Al-
generated code, tests one part of this CPU load:
starting isolated sandboxes and running coding-agent
tasks inside them at fleet scale. On NVIDIA's Vera
CPU, 1,000 sandboxes came online in 10.8 seconds
and 2,000 in 27.4 seconds. AMD's EPYC 9755 took
88.4 seconds and the EPYC 9575F took 32.3 seconds
to bring 1,000 sandboxes online. Vera reached a peak
of 13.3 completed agent jobs per second and stayed
close to 13 at 2,000 sandboxes; the AMD parts
peaked at about 8 to 11. The report says sustaining
1,000 jobs per second takes 15% fewer machines with
Vera than with the EPYC 9755 and 38% fewer than
with the EPYC 9575F. The AMD parts tested are Zen
5. The article says AMD's Zen 6 EPYC processors may
perform better on these workloads; it gives no Zen 6
measurements. ©

The CPU is not the only constraint in the stories. At
the client end, AMD's case for local agents depends
on memory capacity. Its Ryzen Al Max platform pairs a
Zen 5 CPU of up to 16 cores with up to 192GB of
unified memory shared with RDNA 3.5 graphics and
an XDNA 2 NPU. AMD says that pool allowed a 320
billion-parameter GLM 5.3 Flash model to run locally
at up to 20 tokens per second in its testing, which
replaces per-token cloud metering with device and
power costs, eeieEn

ADVERTISEMENT
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Webpress Design
Beulder Web Derice

Your Website Should Work Harder Than You Do.
Build your digital presence with The WebSite Guru. Professional, Al-powered websites starting at $500, plus custom e-
commerce, chatbots, and lead generation for HVAC, electrical, plumbing, medical, legal, and retail businesses. Get online
fast, generate leads smarter, and compete like an enterprise.

www.thewebsiteguru.com

Briefs

Everything else that happened, one line each. These did not
cluster into a theme.

ASUS Announces New 64GB Configuration of ASUS
Ascent GX10 - Technology & Consumer Electronics 7

Standing still is riskier than doing nothing when it
comes to Al: Snowflake urges companies ... - Technology
& Consumer Electronics 7

Zimyo Launches 3.0 With Zim, Spearheading the Shift
to Agentic Alin HR - Technology & Consumer Electronics 7

The Agentic Al Super Cycle - Semiconductor
Engineering - Technology & Consumer Electronics 79!

Flank launches senior legal advisory board to shape
agentic Al strategy - Technology & Consumer Electronics €%

Agentic Testing Has a New Clock. The Channel Has to

Move With It. - DevPro Journal - Technology & Consumer
Electronics 81

From Scan to Treatment Plan, Al Helps Close Breast
Cancer's Deadliest Gaps - NVIDIA Blog - Healthcare #2

Bringing predictive analytics to the agentic Al era - MIT
Technology Review - Technology & Consumer Electronics 8

Building Al-defined vehicles with Nissan - Applied
Intuition - Automotive &4

Amazon hires Microsoft's former Copilot CTO - Al -
Business Insider - Technology & Consumer Electronics !

Thales Canada & Cohere Bring Agentic Al To Royal

Canadian Navy Support Operations - Government & Public
Sector #8!

Tech Mahindra Expands Agentic Al Readiness with

Google Cloud Gemini Enterprise - Technology & Consumer
Electronics #7

Canadian Navy turns to agentic Al for ship support -
Naval Today - Government & Public Sector ¢!

From quantitative features to imaging signs: agentic
Al-driven autonomous discovery in glioblastoma -
Healthcare 8

Blinder Tunnel Campaign Targets Iraqi Infrastructure -
Palo Alto Networks Unit 42 - Government & Public Sector 19

The capability risk of agentic Al - Chief Learning Officer
- Technology & Consumer Electronics 4

Agentic Al Workflow Orchestration Platform Market
Size - Technology & Consumer Electronics 2

Agentic Al can create bioweapons, hack agencies in
minutes: inquiry | The Australian - Media & Communications

[93]

Why HG Insights is betting on Contextual Intelligence
to make agentic Al useful for go-to ... - Technology &
Consumer Electronics #4

Powering the Era of the Agentic Enterprise - Snowflake
- Banking, Financial Services & Insurance [

Simplilearn and Columbia Engineering Executive

Education Launch Collaboration ... - PR Newswire -
Technology & Consumer Electronics ¢
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BMW trades breadth for margin and puts Al to work - Meta VP: Al in advertising and the rise of single-person
Automotive Manufacturing Solutions - Automotive ©7 billion-dollar company - Fortune - Media & Communications

991
Accenture and Dell Technologies Expand Collaboration

to Help Enterprises Scale Private Al ... - Banking, Financial
Services & Insurance [

Sources

Every source opens on ainews.davidsoden.com. If the story has rolled out of the feed the site says so and offers the original publisher.

[1] How order management is evolving to embrace agentic Al - TM Forum Inform - inform.tmforum.org

[2] From RAN Optimization to 5G Core: Why Agentic Al Must Think Across the Network Featured - thefastmode.com
[3] Al coworkers for networking: What they can do and where they fall short - Spiceworks - spiceworks.com

[4] Control plane for agentic Al: Seismora's network vision - SiliconANGLE - siliconangle.com

[5] Five Eyes Agencies Urge Faster Cyber Preparedness for Frontier Al - OpenGov Asia - opengovasia.com

[6] Production, Persuasion, and Power: How Generative and Agentic Al Are Transforming ... - lawfaremedia.org

[7] Agentic Al In Cybersecurity: What Changes When The System Chooses The Next Step - group-ib.com

[8] U.S. News & World Report Partners with Candid to Bring Agentic Al Survey Innovation to ... - prnewswire.com

[9] U.S. News & World Report Partners with Candid to Bring Agentic Al Survey Innovation to ... - usnews.com

[10] U.S. News & World Report Partners with Candid to Bring Agentic Al Survey Innovation to ... - finance.yahoo.com
[11] Keysight Advances Its Design Software with Agentic Al - Alwire - HPCwire - hpcwire.com

[12] Keysight adds agentic Al tools to RF design software - Engineering.com - engineering.com

[13] Keysight Advances its Design Software with Agentic Al - I-ConnectOQ07 - iconnect0O07.com

[14] Microsoft shows off new Windows software, revamped for agentic Al - Yahoo Finance - ca.finance.yahoo.com
[15] Microsoft revamps Windows for agentic Al - Fortune - fortune.com

[16] Microsoft tweaks Windows to secure agentic Al - Computer Weekly - computerweekly.com

[17] Microsoft CEO Nadella: Agentic Al needs healthy dose of deterministic controls - constellationr.com

[18] Microsoft Turns Dynamics 365 Into an Ambient CRM Layer - The Futurum Group - futurumgroup.com

[19] Microsoft Eyes Agentic Al Expansion With New Nvidia Laptop | PYMNTS.com - pymnts.com

[20] The UAE's next Al advantage will come from institutional intelligence - Source EMEA - news.microsoft.com

[21] UAE turns to Al to fight fires: Find out how it will save residents, firefighters and protect properties - gulfnews.com
[22] Dubai's Agentic Al private sector transformation programme strengthens readiness to ... - bignewsnetwork.com
[23] Agentic Al Is Moving From Supply Chain Experimentation Into Operational Work - logisticsviewpoints.com

[24] Why agentic Al is the new "best buddy" for retail customer experience teams - retailcustomerexperience.com
[25] From Planning to Execution: Transforming Supply Chains with Agentic Al - C3 Al - c3.ai

[26] 200+ Customers Live on Vault CRM: Driving the Shift to Agentic Commercial(tm) | Veeva - veeva.com

[27] Agentic commercial: how Al creates dialogue with HCPs and patients to help medicines ... - pharmafile.com

[28] ACTO Named a Luminary in Everest Group's "Innovation Watch: Agentic Al in Life Sciences ... - prnewswire.com
[29] UK ICO Opens 6-Week Agentic Al Call for Evidence [2026] - shattered.io - shattered.io

[30] Al Agent Governance Starts With Identity - BankInfoSecurity - bankinfosecurity.com

[31] How Can We Manage Identity Access for Al Agents? - GovTech - govtech.com

[32] EY Alumni Week: Experts urge responsible adoption of agentic Artificial Intelligence - guardian.ng

[33] Before Deploying Agentic Al, Draw The Boundary Lines First - Forbes - forbes.com

[34] Reassessing control, risk and accountability in the age of agentic Al - Atos - atos.net

[35] Agentic Al Governance vs. Traditional Al Governance: Are They Actually Different? - cdomagazine.tech

[36] Building agentic Al at scale: governance, security and sovereignty by design - Atos - atos.net

[37] Governing the agentic enterprise - KPMG International - kpmg.com
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